Overview of 2020 CSR

OLC Group CSR Policy

The OLC Group upholds the following five values to enrich
The our society and to create a future filled with hope.

Caring for the environment Trust and integrity
Environmental issues come first OLC will continue to inspire trust through
in our business activities, honesty and integrity in every aspect of our business
s0 that we leave behind a healthy and including pramoting sound business aclivities
clean environment for the next generation. and management, open communication, and
% commitment to our community.
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%?D Corporate Mission

Our mission is to create happiness
and contentment by offering *
“}. wonderful dreams and moving
% experiences created with (é&;
original, imaginative ideas.
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Children are our future Dynamic and inspiring workplace
Children are what help bring families OLE will cultivate a work environment
and communities together. in which each and every employee is
As responsible corporate citizens, encouraged to develop to
OLC will focus on nuturing children to advance their full personal and professional potential

the development of a healthy and happy society.

Commitment to our Guests

OLC will consider the needs,
happiness and best interrests of our Guests
in all of our business activities.

Oriental Land Co., Ltd. was established in 1960 with the purpose of contributing to the cultural life of the
nation and the welfare of Japanese citizens.

What the OLC Group has consistently offered to the public is a unique brand of happiness not to be
found anywhere else. While the OLC Group has been expanding its business from Theme Parks to
Theme Resorts and other services, its core values have remained unchanged, namely, a commitment to
“helping people feel more invigorated by offering wonderful dreams, moving experiences, delight and
contentment” under the guiding principle of “spreading happiness.”

Based on our corporate mission of “creating happiness and contentment by offering wonderful dreams
and moving experiences created with original, imaginative ideas,” our aim is to help create a future filled
with dreams that enrich people’s lives.

This is why our Corporate Social Responsibility revolves around the Group’s Five Values.


http://www.olc.co.jp/en/csr/overall/main/00/teaserItems1/0/linkList/0/link/item1.pdf

Corporate Management

Trust and Integrity

* We engage in Theme Park operations with top priority on safety.

* We are determined to ensure greater transparency and fairness in corporate management by
strengthening corporate governance and compliance.

* We strive to build partnerships with suppliers to fulfill social responsibility throughout the entire
supply chain.

Key initiatives Stakeholders
> Corporate Governance Guests
Shareholders and investors

> Compliance
Suppliers

> Human Rights . .
Administration

> Risk Management and Information Security
> Active Information Disclosure Relevant SDGs
> Healthy Partnerships with Our Suppliers
> OLC Group Vendors Code of Conduct

> Safety First and Providing a Sense of Security

«PICK UP>»

* Measures Taken to Enhance Safety on Castle Carrousel

Tokyo Disney Resort

We are remodeling the facility to further enhance safety when getting on and off.
In FY 2019, the height of the floor surrounding the attraction was raised to align with the
attraction floor so as to prevent Guests from tripping over when getting on and off the seats.
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Floor surrounding the attraction was raised to eliminate height difference.


http://www.olc.co.jp/en/csr/structure/governance.html
http://www.olc.co.jp/en/csr/structure/compliance.html
http://www.olc.co.jp/en/csr/structure/humanrights.html
http://www.olc.co.jp/en/csr/structure/riskmanagement.html
http://www.olc.co.jp/en/csr/structure/disclosure.html
http://www.olc.co.jp/en/csr/structure/partner.html
http://www.olc.co.jp/en/csr/structure/actionagenda.html
http://www.olc.co.jp/en/csr/safety.html

Our Employees

Dynamic and inspiring workplace

_

* We engage in a variety of initiatives not only to improve our employee’s workplace environment so
that they can continue to work in good physical and mental health and with peace of mind, but also
to realize their full potential and help them work efficiently.

* We encourage employees to understand, interact with, and support one another to enhance our
distinctive corporate culture, while supporting them to gain a tangible sense of personal growth and
fulfillment in their work and to work with peace of mind.

Key initiatives Stakeholders

> Basic Approach to Human Resources Employees

> Human Resource Related Data

> Training and Development Relevant SDGs
> Corporate Culture and Employee Satisfaction

> Health and Safety

> Create a Workplace for Diverse Employees
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* Theme Park Operation employees

On February 1, 2020, we established a new employee
category named “Theme Park Operation employees.”
The employees are selected mainly from among Cast
Members working for Oriental Land, as well as all other
eligible employees on an application basis. They
specialize in operational tasks at our Theme Parks,
assuming the role of directly serving Guests at the
forefront.



http://www.olc.co.jp/en/csr/relation/basic.html
http://www.olc.co.jp/en/csr/relation/data.html
http://www.olc.co.jp/en/csr/relation/careers.html
http://www.olc.co.jp/en/csr/relation/recognition.html
http://www.olc.co.jp/en/csr/relation/health_safety.html
http://www.olc.co.jp/en/csr/relation/support.html

Our Guests and
the Community

Commitment to Our Guests

% Focusing on the increasingly diverse needs of our Guests including families of various forms and
visitors from abroad, we are determined to constantly deliver greater happiness to our customers and
society at large through business activities that embody a broader social perspective.

* We listen to what our Guests have to say and share it internally to make improvements across a
broad spectrum of areas including safety, services and facilities.

Key initiatives Stakeholders
N Bringing Happiness to Guests and the Guests
Community Corporate sponsors
> Our Commitment to Full and Equal Access Licensors, business partners

> Learning from Guest Feedback
g Relevant SDGs
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* Our Commitment to Well-being of Children: Menu Items

Tokyo Disney Resort

The Sherwood Garden Restaurant located in the Tokyo Disneyland Hotel offers vegetables
prepared to cater to children’s tastes, such as vegetable bread, during lunch and dinner hours. The
health-conscious selections of dishes for children allow even picky eaters to enjoy a fun and
healthy meal, providing them with opportunities to learn about nutrition.

*Buffet menu varies by season.

Health-conscious menu at Tokyo Disneyland Hotel


http://www.olc.co.jp/en/csr/social/customer.html
http://www.olc.co.jp/en/csr/social/normalization.html
http://www.olc.co.jp/en/csr/social/voice.html

% Leveraging our unique corporate feature of delivering happiness to Guests and society, we engage in
a variety of community programs for children, with whom our business is profoundly involved.

% In particular, we aim to foster the next generation and contribute to developing the local community
by engaging in activities for children.

* We support people affected by large-scale disasters on an ongoing basis.

Key initiatives Stakeholders
> Our Community Action Programs Guests
> Activities to Nurture and Support Children Local community

s Initiatives for Local Communities Partners for collaboration (NPO, NGO, etc.)

N Support for Those Affected by Large-scale Relevant SDGs
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* Disney Dreamers Experience

The Disney Dreamers Experience, a program that
started in 2015 for fifth- and sixth-graders at elementary
school, aims to provide participants with an enjoyable
opportunity to interact and share experiences with
inspirational Cast Members—who are themselves driven
by an unwavering commitment to their dreams—and to
think about their own aspirations.

During FY 2019, the program was held five times—in
May, July, August and December 2019 and February
2020—for a total of 120 children nationwide.

Disney Dreamers Experience - helping
children broaden their horizons


http://www.olc.co.jp/en/csr/contribute/citizenship.html
http://www.olc.co.jp/en/csr/contribute/outreach.html
http://www.olc.co.jp/en/csr/contribute/community.html
http://www.olc.co.jp/en/csr/contribute/support.html

Environmental

Commitments

Caring for the environment

* We are committed to working in harmony with the environment in all our businesses in order to
continue offering wonderful dreams and moving experiences to future generations.

* With regard to climate change, we are working to take adaptation measures in order to minimize the
impact of rising temperatures on our Guests, in addition to reducing emissions of greenhouse gases
in our efforts to mitigate their impact.

Key initiatives Stakeholders
> Our Policy and Systems for Conservation Environment

> Environment Related Data
Relevant SDGs
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> Measures Against Climate Change

> Waste Reduction

> Water Conservation

O
> Proper Chemicals Management 1
> Giving Consideration to Biodiversity @

«PICK UP>»

* Reducing Use of Disposable Plastic

The OLC Group undertakes environmental activities in
line with Our Environmental Policy.

We replaced plastic straws provided at restaurants at our
Theme Parks and some hotels with paper straws in
March 2019. Furthermore, we also began using paper
cups instead of plastic cups to serve beer at Tokyo
DisneySea in September 2019.

In addition, we started charging for the plastic shopping
bags for merchandise purchases at locations within
Tokyo Disney Resort, including Tokyo Disneyland and
Tokyo DisneySea, from October 2020.

Plastic beer cups were replaced with
paper cups.


http://www.olc.co.jp/en/csr/environment/environment.html
http://www.olc.co.jp/en/csr/environment/data.html
http://www.olc.co.jp/en/csr/environment/climate.html
http://www.olc.co.jp/en/csr/environment/waste.html
http://www.olc.co.jp/en/csr/environment/water.html
http://www.olc.co.jp/en/csr/environment/chemical.html
http://www.olc.co.jp/en/csr/environment/creature.html

