ESG Survey Index

Here are the links for environmental, social and governance (ESG) information.

@ Environment @ Social @ Governance
Environment
Policies, .
i Governance, Strategy Metrics and .
Theme Regulations, and . Actions and Performances
and Risk Management  Targets
Approaches
- Environmental - Long-term

Environmental
Policy

Environmental
Management

Reducing
Environmental
Impact across
Supply Chain

Environmental
Supply Chain

Environmental

Climate Change X
Policy

Disclosure in
accordance with
TCFD
recommendations

Environmental

Waste .
Policy
+ Our Policy on
Reducing Use of
Reducing

Disposable Plastic
+ Environmental
Policy

Disposable Plastic

Management Structure
- Risks and
Opportunities related to
climate change

- Risks and
Opportunities Related
to the Shift Toward a
Recycling-Oriented
Society

- Internal
Environmental Audits

- Environmental
Education for
Employees

- Structures to Address
Climate Change

- Environmental
Management Structure
- Awareness of and
Approach to Climate
Change

- Risks and
Opportunities related to
Climate Change

- Disclosure in
Accordance With TCFD
Recommendations

- Governance
- Risk Management
- Strategy

- Structures to Promote
Waste Management

- Environmental
Management Structure
- Risks and
opportunities related to
the shift to a recycling-
oriented society

- Risk Management in
Environmental
Management

- Structures to Promote
Waste Management

- Environmental
Management Structure
- Risks and
opportunities related to
the shift to a recycling-
oriented society

- Risk Management in
Environmental
Management

Targets and
Targets for 2030 in
Greenhouse Gas
Emissions
Reduction-OLC
Group

- Targets and
Actual Results in
Waste
Management -TDR
- Compliance with
Environmental

Environmental Data

Laws and
Regulations

- Energy Management
System

+ Mitigating Climate Change

- Adapting to Climate Change
- Participation in External

Targets for Initiative

Greenhouse Gas - Response to External

Emissions Evaluation

Reduction-OLC

Group + Scope 1 and 2 -OLC Group
- Scope 3 -OLC Group
- Changes in Scope 1 and 2 -
OLC Group
- Energy consumption -OLC
Group

Metrics and - Scopel and 2 -OLC Group

Targets - Scope 3 -OLC Group

+ Recycling Programs
- Resource-saving and
Recycling Initiatives

Targets and Actual
Results in Waste
Management-TDR

- Waste Reduction Results-
OLC Group

+ Container and Packaging
Waste Generated-OLC

- Recycling Rates-OLC Group

Initiatives to Reduce Use of

Targets and Actual Disposable Plastic

Results in
Reduction of
Disposable Plastic

Use-TDR Container and Packaging

Waste Generated-Olc
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https://www.olc.co.jp/en/sustainability/environment/environment.html#002
https://www.olc.co.jp/en/sustainability/environment/environment.html#003
https://www.olc.co.jp/en/sustainability/environment/climate/tcfd.html#esg01
https://www.olc.co.jp/en/sustainability/stock.html#esg_2
https://www.olc.co.jp/en/sustainability/environment/environment.html#006
https://www.olc.co.jp/en/sustainability/environment/environment.html#007
https://www.olc.co.jp/en/sustainability/environment/environment.html#b01
https://www.olc.co.jp/en/sustainability/environment/environment.html#b02
https://www.olc.co.jp/en/sustainability/environment/environment.html#005
https://www.olc.co.jp/en/sustainability/environment/data.html
https://www.olc.co.jp/en/sustainability/environment/environment.html#011
https://www.olc.co.jp/en/sustainability/environment/environment.html#002
https://www.olc.co.jp/en/sustainability/environment/climate.html#c02
https://www.olc.co.jp/en/sustainability/environment/environment.html#003
https://www.olc.co.jp/en/sustainability/environment/climate.html#a03
https://www.olc.co.jp/en/sustainability/environment/climate/tcfd.html#esg01
https://www.olc.co.jp/en/sustainability/environment/climate.html#c06
https://www.olc.co.jp/en/sustainability/environment/climate.html#c03
https://www.olc.co.jp/en/sustainability/environment/climate.html#001
https://www.olc.co.jp/en/sustainability/environment/climate.html#010
https://www.olc.co.jp/en/sustainability/environment/climate.html#002
https://www.olc.co.jp/en/sustainability/environment/climate.html#c07
https://www.olc.co.jp/en/sustainability/environment/climate.html#c04
https://www.olc.co.jp/en/sustainability/environment/climate.html#a01
https://www.olc.co.jp/en/sustainability/environment/data.html#data_004
https://www.olc.co.jp/en/sustainability/environment/data.html#a05
https://www.olc.co.jp/en/sustainability/environment/data.html#001
https://www.olc.co.jp/en/sustainability/environment/climate/tcfd.html#tcfd01
https://www.olc.co.jp/en/sustainability/environment/climate/tcfd.html#tcfd02
https://www.olc.co.jp/en/sustainability/environment/climate/tcfd.html#tcfd03
https://www.olc.co.jp/en/sustainability/environment/climate/tcfd.html#tcfd04
https://www.olc.co.jp/en/sustainability/environment/climate/tcfd.html#tcfd05
https://www.olc.co.jp/en/sustainability/environment/climate/tcfd.html#tcfd06
https://www.olc.co.jp/en/sustainability/environment/environment.html#002
https://www.olc.co.jp/en/sustainability/environment/waste.html#006
https://www.olc.co.jp/en/sustainability/environment/environment.html#003
https://www.olc.co.jp/en/sustainability/stock.html#esg_2
https://www.olc.co.jp/en/sustainability/environment/environment.html#e_002
https://www.olc.co.jp/en/sustainability/environment/waste.html#005
https://www.olc.co.jp/en/sustainability/environment/waste.html#007
https://www.olc.co.jp/en/sustainability/environment/waste.html#w13
https://www.olc.co.jp/en/sustainability/environment/waste.html#w05
https://www.olc.co.jp/en/sustainability/environment/data.html#007
https://www.olc.co.jp/en/sustainability/environment/data.html#a05
https://www.olc.co.jp/en/sustainability/environment/waste/reduce_plastics.html#r02
https://www.olc.co.jp/en/sustainability/environment/environment.html#002
https://www.olc.co.jp/en/sustainability/environment/waste.html#006
https://www.olc.co.jp/en/sustainability/environment/environment.html#003
https://www.olc.co.jp/en/sustainability/stock.html#esg_2
https://www.olc.co.jp/en/sustainability/environment/environment.html#e_002
https://www.olc.co.jp/en/sustainability/environment/waste/reduce_plastics.html#rp03
https://www.olc.co.jp/en/sustainability/environment/waste/reduce_plastics.html#r08
https://www.olc.co.jp/en/sustainability/environment/data.html#007

Environmental
Water .
Policy

+ Chemical
Substance
Management
Guidelines

Chemicals

+ Environmental
Policy

Environmental

Biodiversity Policy

Related information

> Environmental Data

« Structures to
Drainage Management
System

- Environmental
Management Structure
- Risks and
opportunities related to
climate change

+ Chemical Substance
Management System

+ Environmental
Management Structure

« Structures to
Conserve Biodiversity

+ Environmental
Management Structure

Target for Results
in Effective use of
water resources

Target for

Release/Transfer of

PRTR Substances

- Water Purification and
Recycling

- Recycling of Water in Water
Areas

- Reducing Water Intake

- Water Consumption by
Intake Source and Discharge
Destination-OLC Group

+ COD Emissions-OLC

Reducing Chemical Emissions

« Yearly Changes in
Release/Transfer Volume of
PRTR Substances-OLC Group

- Breakdown of
Release/Transfer Volume
PRTR Substances-OLC Group

- Breakdown by Application of
PRTR Substances-OLC Group

- Greenery at our Theme
Parks
- FSC-certified Paper
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https://www.olc.co.jp/en/sustainability/environment/environment.html#002
https://www.olc.co.jp/en/sustainability/environment/water.html#001
https://www.olc.co.jp/en/sustainability/environment/environment.html#003
https://www.olc.co.jp/en/sustainability/environment/climate/tcfd.html#esg01
https://www.olc.co.jp/en/sustainability/environment/water.html#006
https://www.olc.co.jp/en/sustainability/environment/water.html#004
https://www.olc.co.jp/en/sustainability/environment/water.html#w02
https://www.olc.co.jp/en/sustainability/environment/water.html#w03
https://www.olc.co.jp/en/sustainability/environment/water.html#water_08
https://www.olc.co.jp/en/sustainability/environment/data.html#006
https://www.olc.co.jp/en/sustainability/environment/chemical.html#001
https://www.olc.co.jp/en/sustainability/environment/environment.html#002
https://www.olc.co.jp/en/sustainability/environment/chemical.html#c02
https://www.olc.co.jp/en/sustainability/environment/environment.html#003
https://www.olc.co.jp/en/sustainability/environment/chemical.html#c03
https://www.olc.co.jp/en/sustainability/environment/chemical.html#004
https://www.olc.co.jp/en/sustainability/environment/data.html#ed01
https://www.olc.co.jp/en/sustainability/environment/data.html#d02
https://www.olc.co.jp/en/sustainability/environment/data.html#a03
https://www.olc.co.jp/en/sustainability/environment/environment.html#002
https://www.olc.co.jp/en/sustainability/environment/creature.html#003
https://www.olc.co.jp/en/sustainability/environment/environment.html#003
https://www.olc.co.jp/en/sustainability/environment/creature.html#004
https://www.olc.co.jp/en/sustainability/environment/creature.html#c02
https://www.olc.co.jp/en/sustainability/environment/data.html

Social

Theme

Human
Resources
Management

Diverse
Employees

Policies,
Regulations, and
Approaches

Policies for
Human
Development
and
Improvement of
the Internal
Environment

+ Basic Approach
to Create a
Workplace for
Diverse
Employees

+ Human Rights
Policy Statement

Governance,
Strategy and Risk
Management

- Sustainability
Promotion Structure
- Strategy for
Human Capital

- Risks and
Opportunities

- Risk Management
Structure

- Sustainability
Promotion Structure
- Risks and
Opportunities

- Diversity Education
and Training

Metrics and
Targets

+ Metrics and
Targets for
Employee
Happiness

- Direction of
initiatives

Metrics and
targets for
diversity, equity
and inclusion

Actions and Performances

- Employment Categories
and Roles of Employees

- Labor-Management
Relations

- Compliance Regarding
Labor and Equal
Opportunities

- Progress Made in
Employee Happiness
Initiatives

- Major Data on
Employees

- Comfortable Workplace
Environment

- Diverse Working
Arrangements

+ Initiatives to Help
Employees Balance Work
and Childcare

- Action Plan for Balancing
Work and Childcare

+ Employment of People
with Disabilities

- Promoting Active
Participation of Women in
the Workforce

+ Action Plan based on the
Act on the Promotion of
Female Participation and
Career Advancement in
the Workplace

- Initiatives Related to
LGBTQIA+

Major Data on Diverse
Employees
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https://www.olc.co.jp/en/sustainability/social/relation/basic.html#001
https://www.olc.co.jp/en/sustainability/stock.html#stock_04
https://www.olc.co.jp/en/sustainability/social/relation/basic.html#001
https://www.olc.co.jp/en/sustainability/social/relation/basic.html#b01
https://www.olc.co.jp/en/sustainability/social/relation/basic.html#b02
https://www.olc.co.jp/en/sustainability/social/relation/basic.html#a001
https://www.olc.co.jp/en/sustainability/social/relation/basic.html#004
https://www.olc.co.jp/en/sustainability/social/relation/basic.html#b07
https://www.olc.co.jp/en/sustainability/social/relation/basic.html#006
https://www.olc.co.jp/en/sustainability/social/relation/basic.html#b09
https://www.olc.co.jp/en/sustainability/social/relation/basic.html#b03
https://www.olc.co.jp/en/sustainability/social/data.html#002
https://www.olc.co.jp/en/sustainability/social/relation/support.html#s01
https://www.olc.co.jp/en/sustainability/social/humanrights/policy.html
https://www.olc.co.jp/en/sustainability/stock.html#stock_04
https://www.olc.co.jp/en/sustainability/social/relation/basic.html#b01
https://www.olc.co.jp/en/sustainability/social/relation/support.html#a01
https://www.olc.co.jp/en/sustainability/social/relation/support.html#support_002
https://www.olc.co.jp/en/sustainability/social/relation/support.html#s05
https://www.olc.co.jp/en/sustainability/social/relation/support.html#s06
https://www.olc.co.jp/en/sustainability/social/relation/support.html#s07
https://www.olc.co.jp/en/sustainability/social/relation/support/plan2.html
https://www.olc.co.jp/en/sustainability/social/relation/support.html#s08
https://www.olc.co.jp/en/sustainability/social/relation/support.html#s09
https://www.olc.co.jp/en/sustainability/social/relation/support/plan2.html
https://www.olc.co.jp/en/sustainability/social/relation/support.html#s02
https://www.olc.co.jp/en/sustainability/social/data.html#005

Training and
Education

- Basic Approach
to Occupational
Health and
Safety

+ Policy on
Employees’
Health

+ Vendors Code

Occupational
Health and
Safety

of Conduct

- Respect for
Human Rights

Human Rights - Human Rights

Policy Statement

+ Procurement
) Policy
Supply Chain
M S : + OLC Group
anagemen
9 Vendors Code of
Conduct

- Strategy for
Human Resources
Development

- Development of
next-generation
management talent

- Structure for
Promoting Health
and Safety

- Structure for
Promoting Healthier
Bodies and Minds

- Governance to
Respect Human
Rights

+ Sustainability
Promotion Structure
- Risks and
Opportunities

- Identification of
Key Human Rights
Issues

- Implementing Metrics and
Human Rights Due
Diligence

targets for
human rights
« Installation of

Contact Points

+ Human Rights

Education

- Stakeholder

Engagement

Relating to Human

Rights

- Structure to
Promote Supply
Chain Management

- Sustainability

Promotion Structure + Metrics and

- Risks and Targets for
Opportunities Supply Chain

- Self-assessment Management
Sheet - Sustainable

- Risk Management Procurement of
Structure Raw Materials

+ Supply Chain

Management for
Disney-Brand
Products

- Training and
Development

+ Training Programs for
Corporate Employees

+ Training Programs for
Theme Park Operation
Employees and Cast
Members

Training Hours

- Labor Safety

- Major Health and Safety
Activities

- Cast Safety

- Initiatives for Promoting
Healthier Bodies and
Minds

Progress on Human Rights
Measures

Total number of reports
received

Progress on Supply Chain
Management

Suppliers Attended to
Sessions of Quality Control
as Well as to Learn How
the IIS Program
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https://www.olc.co.jp/en/sustainability/social/relation/careers.html#001
https://www.olc.co.jp/en/sustainability/social/relation/careers.html#careers02
https://www.olc.co.jp/en/sustainability/social/relation/careers.html#002
https://www.olc.co.jp/en/sustainability/social/relation/careers.html#005
https://www.olc.co.jp/en/sustainability/social/relation/careers.html#c01
https://www.olc.co.jp/en/sustainability/social/data.html#a28
https://www.olc.co.jp/en/sustainability/social/relation/health_safety.html#a01
https://www.olc.co.jp/en/sustainability/social/relation/health_safety.html#001
https://www.olc.co.jp/en/sustainability/social/relation/health_safety.html#h10
https://www.olc.co.jp/en/sustainability/social/relation/health_safety.html#a02
https://www.olc.co.jp/en/sustainability/social/relation/health_safety.html#002
https://www.olc.co.jp/en/sustainability/social/relation/health_safety.html#h08
https://www.olc.co.jp/en/sustainability/social/relation/health_safety.html#a05
https://www.olc.co.jp/en/sustainability/social/relation/health_safety.html#a03
https://www.olc.co.jp/en/sustainability/social/relation/health_safety.html#005
https://www.olc.co.jp/en/sustainability/social/humanrights.html#h01
https://www.olc.co.jp/en/sustainability/social/humanrights/policy.html
https://www.olc.co.jp/en/sustainability/social/humanrights.html#h07
https://www.olc.co.jp/en/sustainability/stock.html#stock_04
https://www.olc.co.jp/en/sustainability/social/humanrights.html#h06
https://www.olc.co.jp/en/sustainability/social/humanrights.html#h12
https://www.olc.co.jp/en/sustainability/social/humanrights.html#s13
https://www.olc.co.jp/en/sustainability/social/humanrights.html#s002
https://www.olc.co.jp/en/sustainability/social/humanrights.html#s001
https://www.olc.co.jp/en/sustainability/social/partner.html#a01
https://www.olc.co.jp/en/sustainability/social/partner/actionagenda.html
https://www.olc.co.jp/en/sustainability/social/partner.html#a05
https://www.olc.co.jp/en/sustainability/stock.html#stock_04
https://www.olc.co.jp/en/sustainability/social/partner.html#p01
https://www.olc.co.jp/en/sustainability/social/partner.html#002
https://www.olc.co.jp/en/sustainability/stock.html#stock_06
https://www.olc.co.jp/en/sustainability/social/partner.html#001
https://www.olc.co.jp/en/sustainability/social/partner.html#a02
https://www.olc.co.jp/en/sustainability/social/partner.html#a03
https://www.olc.co.jp/en/sustainability/social/partner.html#p02
https://www.olc.co.jp/en/sustainability/social/data.html#b02
https://www.olc.co.jp/en/sustainability/social/humanrights.html#h10
https://www.olc.co.jp/en/sustainability/social/humanrights.html#s14
https://www.olc.co.jp/en/sustainability/social/humanrights.html#h11
https://www.olc.co.jp/en/sustainability/social/humanrights.html#s16

Customer Safety

Customer
Privacy

Social
Contributions

Diverse Guests

Code of Conduct

Policy on
Attraction Safety

Policy on Show
Safety

Our Merchandise
Safety Policy

Our Philosophy
and Policy on
Food Safety

« Privacy Policy
- Basic Policy on
Information
Security

Policy on
Community
Action Programs

Related information

> Social Data

- The Role of Audits
and Communication
in Safety
Management

- Safety Training

- Safety
Management System
- Show and Parade

Safety Training

- Safety
Management System
+ Product Safety
Training

- Safety
Management System
- Safety Training for
Employees

Promotion Structure
of Community Action
Programs

- Sustainability
Promotion Structure
- Serving Diverse
Guests

- Risks and
Opportunities

- Risk Management
Structure

- Human Rights
Education

Metrics and
Targets for
Supporting
Guest Diversity

Attraction Safety Program

Measures to Ensure Safety
in Show and Parade

Measures to Ensure Safety
in Product Development

- Considerations for
Guests with Food Allergies

Park Safety

Expenditures Made for
Community Programs

Areas of Community
Action Programs and
Examples of Activities

Progress on Guest
Diversity Measures
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https://www.olc.co.jp/en/sustainability/social/safety/scse.html#001
https://www.olc.co.jp/en/sustainability/social/safety/attraction.html#006
https://www.olc.co.jp/en/sustainability/social/safety/entertainment.html#001
https://www.olc.co.jp/en/sustainability/social/safety/merchandise.html#001
https://www.olc.co.jp/en/sustainability/social/safety/food.html#001
https://www.olc.co.jp/en/sustainability/social/safety/attraction.html#007
https://www.olc.co.jp/en/sustainability/social/safety/attraction.html#003
https://www.olc.co.jp/en/sustainability/social/safety/entertainment.html#002
https://www.olc.co.jp/en/sustainability/social/safety/entertainment.html#006
https://www.olc.co.jp/en/sustainability/social/safety/entertainment.html#002
https://www.olc.co.jp/en/sustainability/social/safety/merchandise.html#005
https://www.olc.co.jp/en/sustainability/social/safety/food.html#002
https://www.olc.co.jp/en/sustainability/social/safety/food.html#003
https://www.olc.co.jp/en/sustainability/social/safety/attraction.html#002
https://www.olc.co.jp/en/sustainability/social/safety/entertainment.html#008
https://www.olc.co.jp/en/sustainability/social/safety/merchandise.html#006
https://www.olc.co.jp/en/sustainability/social/safety/food.html#004
https://www.olc.co.jp/en/sustainability/social/safety/others.html
https://www.tokyodisneyresort.jp/en/privacy.html
https://www.olc.co.jp/en/sustainability/governance/riskmanagement.html#003
https://www.olc.co.jp/en/sustainability/social/citizenship.html#001
https://www.olc.co.jp/en/sustainability/social/citizenship.html#c04
https://www.olc.co.jp/en/sustainability/social/citizenship.html#c06
https://www.olc.co.jp/en/sustainability/social/citizenship.html#c07
https://www.olc.co.jp/en/sustainability/stock.html#stock_04
https://www.olc.co.jp/en/sustainability/social/customer.html#a02
https://www.olc.co.jp/en/sustainability/social/customer.html#c02
https://www.olc.co.jp/en/sustainability/stock.html#stock_06
https://www.olc.co.jp/en/sustainability/social/humanrights.html#h11
https://www.olc.co.jp/en/sustainability/social/customer.html#c03
https://www.olc.co.jp/en/sustainability/social/customer.html#c04
https://www.olc.co.jp/en/sustainability/social/data.html

Governance

Policies,
Regulations, and
Approaches

Theme

- Basic Approach
+ Tax Policy

- Corporate
Governance
Report | A

+ Policy
Concerning
Decisions on

Corporate
Governance

Amounts of
Remuneration
Paid to Directors

- Compliance
Code

+ Business
Guidelines

Compliance

Risk
Management

+ Basic Policy on

. Information
Information

. Security
Security ) .
- Privacy Policy
Responsible
advertising and Compliance Code
marketing

Sustainability

Management
Stakehold Basic Policy on
akeholder
Stakeholder
engagement
Engagement

Related information

> Governance Data

Governance,
Strategy and Risk
Management

Metrics and
Targets

+ Corporate
Governance
Structure

- Cross- Metrics and
shareholdings

- Expertise and
Experience (Skill
Matrix) of Executive
Directors

- Risks and
Opportunities

Targets for
Robust
Management
Foundation

- Compliance
Committee

- Installation of
Contact Points

+ Compliance
Education

- Questionnaire
Survey on
Compliance

- Risk Management
Systems

+ Business
Continuity Plan
(BCP) Initiatives

Information Security
Management
Systems

+ Sustainability
Promotion Structure
- Our Goal for 2035
and Medium- and - Society (S)
Long-term Initiative
Policy (E)
- ESG Materiality
- Risk Management (G)
Structure

+ Sustainability

Education

Management
Structure to Promote
Initiatives for Each
Stakeholder

- Environment

- Governance

Actions and Performances

- Major Activities of the
External Executive
Directors and External
Corporate Auditors

- Remuneration Paid to
Directors Audit &
Supervisory Board
members

- Proportion of Women in
Management Positions-
OoLC

Total Number and
Breakdown of Reports
Received

- Examples of
Communication with Major
Stakeholders

+ OLC's IR Activities

Communication With
Customers (Total Number
of Comments and
Feedback)
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https://www.olc.co.jp/en/sustainability/governance/governance.html#001
https://www.olc.co.jp/en/sustainability/governance/governance/tax_compliance.html
https://www.olc.co.jp/en/sustainability/governance/governance/main/05/teaserItems1/01/linkList/0/link/Corporate%20Governance%20Report._Oriental%20Land.pdf
https://www.olc.co.jp/en/sustainability/governance/governance.html#g21
https://www.olc.co.jp/en/sustainability/governance/governance.html#002
https://www.olc.co.jp/en/sustainability/governance/governance.html#g24
https://www.olc.co.jp/en/sustainability/governance/governance.html#g22
https://www.olc.co.jp/en/sustainability/governance/governance.html#g000
https://www.olc.co.jp/en/sustainability/governance/governance.html#g001
https://www.olc.co.jp/en/sustainability/governance/governance.html#g20
https://www.olc.co.jp/en/sustainability/governance/governance.html#g15
https://www.olc.co.jp/en/sustainability/governance/data.html#b03
https://www.olc.co.jp/en/sustainability/governance/compliance.html#001
https://www.olc.co.jp/en/sustainability/governance/compliance.html#002
https://www.olc.co.jp/en/sustainability/governance/compliance.html#003
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